City of Grand Haven

Stormwater Controls

Inspection, Maintenance and Effectiveness

August 1, 2019 to December 31, 2020

City Property #1: Farmers Market Parking Lot

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-22-20 — Inspected 2 Very Effective
Structures: Cleaned 1
City Property #2: Chinook Pier Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-22-20 — Inspected 5 Very Effective
Structures: Cleaned 1

City Property #3: Marina Parking (Lot Leaching Basin)

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-22-20 — Inspected 1 Very Effective
Structures: Cleaned 1
City Property #4: Harbor Front Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-22-20 — Inspected 5 Very Effective
Structures: Cleaned 2

City Property #5: Tip-a-Few Parking Lot
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Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-22-20 — Inspected 1 Very Effective
Structures: Cleaned 1
City Property #6: Zephyr Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Leaching Catch Spring/Fall Annually 6-22-20 — Inspected 7 Very Effective

Bain with a
controlled
release.

Structures: Cleaned 1

City Property #7: Second & Columbus Parking Lot

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Spring Annually 6-23-20 — Inspected 2 Very Effective

Basin/Leaching

Structures: Cleaned 0

City Property #8: VFW Parking Lot

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 1 Very Effective

Structures: Cleaned 0

City Property #9: Community Center Parking Lot Upper

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 2 Very Effective

Structures: Cleaned 1
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City Property #10: Community Center Parking Lot Lower

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually Very Effective
6-23-20 — Inspected 4
Structures: Cleaned 2
City Property #11 Public Safety Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 2 Very Effective
Structures: Cleaned 1
City Property #12: 3¢ & Franklin Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 2 Very Effective
Structures: Cleaned 1
City Property #13: 2" & Franklin Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 6 Very Effective
Structures: Cleaned 3
City Property #14: Rose Bud Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support

Location of Log
(if applicable)

Documentation
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Catch
Basin/Leaching

Spring

Annually

6-23-20 — Inspected 5
Structures: Cleaned 2

Very Effective

City Property #15: Frame & Mat Parking Lot

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-23-20 — Inspected 4 Very Effective
Structures: Cleaned 2
City Property #16: Bekins Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 7-23-19 — Inspected 1 Very Effective
Structures: Cleaned 0

City Property #17: Lake Michigan Auto Parking Lot

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-24-20 — Inspected 1 Very Effective
Structures: Cleaned 0
City Property #18: Bookman Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-24-20 — Inspected 2 Very Effective
Structures: Cleaned 1

City Property #19: East End Parking Lot (Leaching Basin)

Structural
Storm Water
Control

Inspection
Frequency

Maintenance
Schedule

Inspection and
Maintenance
Conducted and
Location of Log

Effectiveness of
Control and
Support
Documentation
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(if applicable)

Leaching Catch Spring Annually 6-24-20 — Inspected 1 Very Effective
Basin Structures: Cleaned 1
City Property #20: City Hall Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually Very Effective
6-24-20 — Inspected 1
Structures: Cleaned 1

City Property #21: Small Parking Lot Public Safety

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-24-20 — Inspected 2 Very Effective
Structures: Cleaned 1

City Property #22: Sluka Field Parking Lot (Leaching Basin)

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-24-20 — Inspected 1 Very Effective
Structures: Cleaned 1
City Property #23: Harbor Transit Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Catch Basin Spring Annually 6-24-20 — Inspected 1 Very Effective
Structures: Cleaned 0

City Property #24: Cemetery Parking Lot (Leaching Basing)
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Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Leaching Catch Spring Annually 6-24-20 — Inspected 1 Very Effective
Basin Structures: Cleaned 1

City Property #25: City Beach Parking Lot (Leaching Basin)

Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Leaching Catch Spring Annually 6-24-20 — Inspected 1 Very Effective
Basin Structures: Cleaned 1
City Property #26: City Garage Parking Lot
Structural Inspection Maintenance Inspection and Effectiveness of
Storm Water Frequency Schedule Maintenance Control and
Control Conducted and Support
Location of Log Documentation
(if applicable)
Bio Swale Spring Annually 6-24-20 — Cleaned Very Effective

*Were any new facilities or BMPs added in the reporting period that we need to add to this list?

*Attach any catch basin or street sweeping logs and invoices

Illicit Discharge Elimination Plan (IDEP)

Regional IDEP Activities

A detailed description of the IDEP activities undertaken on an individual basis is included below. The IDEP

activities include dry-weather screening of stormwater outfalls, locating possible sources of contamination,

responding to reported incidents, correcting the problems, and preventing new illicit connections.

The IDEP is being implemented under a cooperative program administered by GVMC and involving the

county agencies and municipal units. The IDEP was approved by EGLE in August of 2013. GVMC conducted

outfall screening during the summer of 2018 on behalf of the MS4 communities in the Lower Grand River

Watershed.
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Please describe any dry-weather screening conducted during the reporting period and the findings of
that screening.

Dry weather screening was performed in 2018 and is due again in 2023.

Please list any other known and/or resolved illicit discharges identified during the reporting period and
status of elimination. For significant discharges, also list the pollutants involved with an estimate of the
volume and loading. Please describe enforcement action, if any.

Examples of illicit discharges include: malfunctioning septic systems; sanitary sewer leaks, overflows,
or cross-connections; laundry water discharges; leaking fluids from vehicles, barrels, dumpsters, or
tanks; concrete truck wash water; polluted runoff from temporary or permanent storage areas;
improper fire hydrant flushing; spills from auto accidents; power washing wastewater;
industrial/commercial wastewater, dumping; and any other violation of the IDEP ordinance.

One possible illicit discharge was spotted by our Facilities & Grounds Manager. A restaurant owner had
hired a company to clean the interior of their building. The Facilities & Grounds Manager noticed they
were using the storm drain to clean up. He informed the company that this was an illicit discharge and
stopped them from continuing to use the storm as a drain for their cleaning supplies.

Please list the status and schedule for elimination for any illicit discharges identified but not eliminated
during this reporting period. Also, report the status of any illicit discharges identified but not eliminated
during previous reporting periods.

All were eliminated

Please describe the actions your community takes when indications of illicit discharges have been
identified.

The first step is a call to our DPW offices to explain what has been seen. A manager or Crew Leader
will take the call and get information on what exactly happened and the location of the illicit

discharge may have happened. The next step is to send out a crew to clean up the illicit discharge and
further stop the action. The final step is to send a time and materials bill for the labor and equipment it
took to clean up the discharge.

Please provide:
e An estimated quantification of the number of discharges eliminated, and

e An estimated quantification of the volume of illicit flow eliminated (For /arge spills or, where the
amount discharged is possible to estimate).

None to quantify
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Identify any specific coordination with the health department in response to illicit discharge elimination
for failed or failing septic fields, or identify if any septic systems have been eliminated in your
community and hooked up to the municipal system.

None to Report

Describe the effectiveness of the program to prevent illicit discharges and the method used to assess
effectiveness.

Educating, training and communicating with all City staff members have been very effective. Example:
If there is an auto accident in the City, the Department of Public Safety will contact DPW in a very timely
manner to prevent an illicit/unwanted discharge. DPW staff members respond with the correct materials
and equipment to keep unwanted materials from entering the storm water system.

Another program that has been very effective is a permitting, inspecting and additional covert inspection
of food vendors during the annual Coast Guard Festival. Illicit discharges/disposal of food waste/grease
has not been an issue since the program was implemented several years ago.
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New Point Source Discharges of Stormwater

Do you own or operate any NEW or previously unidentified stormwater discharges?

[Iyes [XINo If “yes,” please indicate which discharge points are new on your outfall map or
list.

Is your stormwater discharge point map attached or provided electronically?
[] Map is attached [] Map is provided electronically [X] Other. Please explain in comments section.

Is your stormwater discharge point list attached or provided electronically?

[] List is attached [ ] List is provided electronically [X] Other. Please explain in comments section.

Comments:

Lists were submitted to EGLE in Early 2019 as Appendix 2 in the Illicit Discharge Elimination Plan revision
as part of the 2016 MS4 Permit Application.

Each community maintains an updated map of their MS4, with the help of GVMC Environmental
Programs, or REGIS.

Soil Erosion and Sedimentation Control
Part 91 Administration Authority: OCWRC

Was the Part 91 agency, or appropriate staff if you are the Part 91 agency, notified when the soil or
sediment was discharged to your MS4 from a construction activity in accordance with the approved
procedure? Yes.

Was the Michigan Department of Environment, Great Lakes, and Energy (EGLE) notified when soil,
sediment, or other pollutants were discharged to your MS4 from a construction activity in accordance with
the approved procedure? Yes.

Was a Part 91 permit issued for all construction activity one acre or greater in total earth disturbance with
the potential to discharge to your MS4? Yes.
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Post Construction Controls Activities Completed
August 1, 2019 to December 31, 2020

The City of Grand Haven follows OCDC standards and specifications with regards to reviewing site plans.
This of course is temporary. The City of Grand Haven will be passing a storm water ordinance, with
Gidley Bayou study and Natural features inventory that covers water quality, bank erosion and flood
control.

Site plans that fall within any of OCDC drainage districts (Warber, Blair) are always deferred to the OCDC
for review and approval.

The City of Grand Haven has several ordinances including the general code, zoning ordinance, sub
division ordinance, in addition to several committees and the planning and permitting process that
deal with post-construction storm water controls. This helps control storm water in areas of new
development and significant redevelopment. It includes various levels of control depending on zones
established based on the sensitivity of the receiving waters. The ordinance also ensures that the

owners of facilities constructed to meet the stormwater requirements properly operate and maintain
the facilities.

The City of Grand Haven has a Master Plan that encourages and a City Code (pg. 16 — 17) that enforces
an urban boundary and requires that all medium and high density development be located within that
boundary so proper sanitary services and drainage can be provided.

The City of Grand Haven has a Zoning Ordinance (mostly chapter 13) and a sub division ordinance
(Chapter 3 pg. 16) that prohibits approval of site plans for any development that threatens sensitive
areas such as wetlands and riparian areas. The ordinance also ensures that reasonable open space
is preserved for future generations. There is also a section in the general code labeled Waterways
pg. 164 that deals with the same subject matter.

The City of Grand Haven encourages through the Master Plan and requires through the General, Zoning,
and Sub Division ordinances, Low Impact Development practices at sites of new development and
significant redevelopment. This would encourage infill development in higher density urban areas
and areas with existing infrastructure. These can be found in the general code under SESC pg. 94,
Illicit Discharge pg. 104. Also in the Zoning Ordinance pgs. 52, 65, 95,103, and 139. In addition to
the Sub Division ordinance “Review Standards — Required Improvements/Engineering and Design, pg
15 and recently the river and creek set backs.

Explain the enforcement activities of your comprehensive storm water management program for post-
construction controls completed during this reporting period:
No enforcement activities to report at this time
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How many developments were approved with storm water controls according to PCC?

None to report

Have any long-term operation and maintenance agreements been signed?

None to report

How many inspections or enforcement/compliance of O&M agreements were conducted?

None

Explain how the Post Construction Controls have addressed other issues, such as protecting sensitive areas,
directing growth to identified areas, encouraging infill development in higher density urban areas and areas
with existing infrastructure, and/or maintaining or increase open spaces:
We are continuing to work towards our goal of decreasing the amount of storm water discharge to our
collection system. We are also continuing our program to meet the required water quality standards and
to inform all City employees and residents of the importance of helping us to eliminate illicit discharges.
The actions taken to date should have a positive impact on the environs but is too early to quantify.

Staff and Contractor Training

August 1, 2019 to December 31, 2020

Training Topic Area

Employee Group to Receive
Training

Date of Training

P2GH: Pollution Prevention and
Good Housekeeping for
Stormwater Management

All DPW Operators

August 18, 2020

Stormwater Management for
Elected Officials

City Council and Managers

September 2020

IDEP

All City Employees & City Wide

Annually through email
posted on the City website.

and
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Other Actions

Please list any extra efforts your community has conducted above and beyond your commitments
recorded above (e.g., stream buffer ordinance adoption, new management techniques, invasive species
control, habitat enhancement/protection, logjam removal, stream/beach clean-ups, etc.) that have
helped implement the Lower Grand River Watershed Management Plan:

- Beach Cleanup efforts.
- Cleaning catch basins near the beach multiple times a year.

Please list any other actions your community has conducted to reduce stormwater pollution:

Events the community participated in (virtual or in person), and dates:
- Booth set up at the Salmon Festival to hand out free giveaways and flyers.

- Generally we would also set up the same booth at the Coast Guard Festival and Earth Day.
Unfortunately these events were canceled due to COVID.




MS4 Community Annual PEP Checklist + Report

August 1, 2019-December 31, 2020 Reporting Period: Check the box for each action you completed and provide
supporting documentation where indicated. The 2019-2020 PEP Focus Areas were: Personal watershed
stewardship, Personal actions that can affect the watershed, Waste disposal assistance

Community Name: City of Grand Haven
2019-2020 Prioritized Activities:

|E 1. Ensure Community website links to the LGROW website (www.LGROW.org)
Yes, if you go to cityofgrandhaven.org

|E 2. Publish at least 1 article on PEP topics in Community newsletter or news outlet
Name of newsletter/news outlet: The City’s Newsletter is temporarily discontinued, the “news
outlet” would be the City website under “City Services”, “Sustainability & Environmental”
Distribution/Reach of newsletter/news outlet: (See above)
PEP Topic(s) addressed: |E General Watershed Awareness |X| Stormwater Discharge Location/Impacts
|X| Illicit Discharge Reporting |:| Septic System Management |:| Personal Actions
|:| Waste Management Assistance
*Attach a copy of newsletter or link to online article:

[X] 3. Community presence or Stormwater Display at 1 event or location
Event Date: Salmon Fest, September 14, 2019
Event Location: Waterfront along Harbor Dr. in Grand Haven
*Attach a photo of event/display; List additional/multiple events at the end of this form

[X] 4. Distribute pollution prevention information to at least 2 targeted businesses/groups listed in PEP

Names of Businesses Title(s) of Material(s) Distributed
Open Door (Grand Haven Schools) Troutie Coloring Books
Robinson Elementery Troutie Coloring Book

|E 5. Share household hazardous waste reduction information with residents via Community’s social
media, newsletter, or website (You may attach the PEP Social Media Report in lieu of this question if you have
multiple social media posts on multiple PEP categories to report)

Date shared: Unsure — approximately 2015

Location shared: City of Grand Haven website

Social Media Post Reach: N/A

Social Media Post Engagement:  N/A

*Attach a screenshot of a representative social media post, copy of newsletter, or link to community
website:

|E 6. Distribute giveaway items for selected PEP categories (VERY APPROXIMATE NUMBERS!)

Item # Distributed | Item # Distributed
LGROW Chapstick 100 Pet Waste Bag Dispenser 75



http://www.lgrow.org/

LGROW Shopping Bag 125 Troutie Coloring Book 150

Trout Stress Ball 100 WMEAC Coloring Book New(?)-0
LGROW Pen 75 Paint by Number 75

Only Rain Snap Bracelet 125 Watershed Brochure 50
Reusable Straw New -0 EPA Stormwater Solution Brochure 60

HHW Magnet 50 Other: Scarfs 100

NOTE: Without being at work (Covid) and getting up in mezzanine to review items, |
believe Straws & WMEAC Coloring Books are new items, so not yet able to distribute
(Covid).

Other Activities

|E 7. Cohost a LID/Green Infrastructure workshop for Community members with LGROW
Workshop Date: Did not
Workshop Location:
# of Attendees:
*Attach a copy of workshop sign-in sheets or photos if available

|E 8. Host, participate in, or support a stream cleanup effort
Cleanup Date: Did not
Cleanup Location:
# of Volunteers:
*Attach a copy of volunteer sign-in sheets or photos if available

|E 9. Mark storm drains or host/support storm drain marking events
Storm Drain Marking Event Date: Did in the past - - not in this reporting period
# of Participants in Event:
# of Storm Drains Marked:
# of Pre-Marked or Stamped Drains already existing in Community:

|E 10. Join or Promote Adopt a Drain Program

Date(s) of program promotion: GH did join Adopt a Drain Program recently (don’t have exact date), but
plans this Spring to aggressively promote this program.

Method of program promotion:

Social Media Metrics (Post Reach, Post Engagement):

*LGROW will create a report of the number of drains adopted in your Community

|E 11. Provide presentation on PEP topics to a school in your Community

Date of presentation: August 16, 2019
Location of presentation: ~ Open Door (GH Schools), 106 S. 6, GH
# of Students Reached: Approximately 75

|E 12. Implement EPA SepticSmart Social Media Guide during SepticSmart Week
Provide Social Media Metrics (Post Reach, Post Engagement) :No, plan to in 2021




|E 13. Post 1 new educational sign on PEP topics on Community property
Sign Location:  N/A (Not in this reporting period)
PEP Topic(s) addressed: |:|General Watershed Awareness |:|Stormwater Discharge Location/Impacts
|:| Illicit Discharge Reporting |:| Septic System Management |:| Personal Actions
|:| Waste Management Assistance

Other Public Engagement Activities Completed

Use this space to provide additional detail on Public Engagement Activities described above or to describe other
Public Engagement Activities completed in your Community during the reporting period. You may also report any
adjustments your Community made to Public Engagement as a result of limitations due to COVID-19 in this space.

The other event the City of Grand Haven had LGROW information at during this reporting period
would be the Grand Haven Coast Guard Festival on August 3, 2019. Brochures and a few giveaways
were on a table at the Community Center on the big Festival day, the 3. (PEP rep is the only person
who sits at these booths/tables, and had to be out of town that day.)

“Adjustments” our community had to make as a result of COVID-19, was that the PEP rep could not
conduct the three (3) booths as usual all of last year because events were CANCELLED, and schools
were also closed due to COVID-19.
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Catch Basins
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