
    

                

 

 

 

 
LGROW PAM/MS4 Stormwater Education Committee Meeting  

Wednesday, January 8, 2014, 1:00pm-2:30pm 

Grand Valley Metro Council 

678 Front Ave., NW 

Grand Rapids, MI 49504 

 

Minutes  
Attendees: 

Connie Redding- Kent Conservation District 

Carrie Rivette- City of Grand Rapids 

Daniel Taber- City of Grand Rapids 

Aaron Vis – City of Wyoming  

Amber Eckert-Howe- City of Hudsonville 

Elaine Sterrett-Isely – WMEAC 

Mary Trapp-Gunst- Plainfield Township 

Bonnie Broadwater- City of Walker 

Amanda St. Amour – MDEQ 

Michelle Storey- MDEQ 

Lani Brown- KCDC 

Wendy Ogilvie- GVMC 

Katherine Collen- GVMC  

 
1. Welcome and Introductions 

 

2. Purpose of joint meeting 

 

Review of the purpose to join the PAM (Public Awareness and Marketing Committee) with the PEP 

(Public Education Plan/MS4 Committee) as they have similar goals and outcomes. The combination of 

the two groups will allow for the committees to have a larger scope to look at public education and 

marketing for both LGROW and the MS4 communities. There will likely be break out into 

workgroups for specific tasks and projects.  

 

3. Current outreach activities 

a. Website – www.lgrow.org 

Review of lgrow.org and reminder to send events to Katherine @ Katherine.Collen@gvmc.org so she 

can post them on the website. Idea was put forth by Aaron Vis to include this as an ongoing agenda 

item to help remind everyone about the website and ability to post events.  Per Elaine, WMEAC will 

also start sending events to Katherine. The website will be utilized for any public education and 

marketing such as posting links, events, etc.  

a. Purchase www.lowergrandriver.org for $19/month?(or year/need to review) 

Spoke about purchasing this URL so that no other lower grand group from another area of the U.S. 

would take it. This could be redirected to the lgrow.org site and the lgrow site could have a link to the 

current AWRI/GVSU site that would house water quality data only.  

http://www.lgrow.org/
mailto:Katherine.Collen@gvmc.org
http://www.lowergrandriver.org/


    

                

Additionally the group spoke about LGROW’s Facebook page and the need to get more “likes”. This 

will be something that will also be updated on an ongoing basis and can be used to get out information 

to the public regarding events, public awareness campaigns, etc. The group also discussed utilizing a 

newsletter via mailchimp/email in the future.  

 

4. MS4 PEP 2014 Implementation Plan 

The group reviewed the attached required activity sheet from the MS4 PEP implementation plan 

for discussion of this item, along with the attached event sheet.  

a. Materials to purchase 

The group discussed purchasing catch basin stickers, metal stencils and door hangers for usage under 

the “Ultimate Storm water Discharge Category of implementation. These could be used to meet MS4 

requirements and could also be available to community groups to utilize and as a volunteer activity. 

Connie Redding offered to be the point of contact for non-MS4 groups. GVMC staff will send out a 

signup sheet for these materials. Some of these materials have previously been utilized and some are 

new additions used by the City of Grand Rapids. The group also discussed not utilizing a brochure for 

this category but instead utilizing a magnet with the information for illicit discharge hotlines. This will 

be looked into by GVMC and pricing and information will be sent out. The group would still utilize 

the reporting brochures for IDEP purposes.  

b. Distribution methods 

GVMC staff are looking into recording some short stormwater messages for use by communities on 

their phone hold messages. The “Water Spots” recordings are also available but are much longer. 

Additionally, the group has links to YouTube videos that can be posted on websites, facebook, etc. 

Newsletter articles will continue to be sent out by Wendy but the group discussed utilizing them more 

for websites, facebook, and online newsletters.  

c. Events 

The group looked at the attached event sheet and reviewed which events would best fit the LGROW 

and MS4 needs. This sheet has been updated via these recommendations and the recommendations to 

look into several new events. Please see attached sheet and comments. If there are additional event 

ideas that LGROW could/should be present at please send them to Wendy or Katherine at GVMC. 

Additionally the group talked about the importance of getting a group of 

volunteers/interns/students/etc that will be available to staff these events. Staff will continue to work 

on developing the list of events for the year and will have another draft for the next PEP/PAM 

meeting. A workgroup will be developed to develop activities for the booths, especially kids’ activities 

which are needed, and to look at the event schedule and ideas for recruiting volunteers. This group will 

be composed of Lani Brown, Carrie Rivette, and Mary Trapp-Gunst, along with GVMC staff.  

d. Evaluation 

This will be further explored at next meeting due to time constraints.  

e. SAW grant 

No answer yet on the GVMC grant application to MDEQ. If GVMC is awarded this grant they will be 

doing a public awareness survey of area residents and this should help with targeting messages, etc.  

 

5. Discussion on direction of the PAM/PEP Committee  

a. What trainings/materials are needed 

b. What is the budget available for materials? 

c. Plan for educational materials/use 

 

6. Benchmark Report and Communications Strategy  

This item was put on hold has Betty is currently out of town and unavailable for update.  

a. Betty’s report 

b. Plaster Creek 



    

                

 

7. MGROW “Pollution Isn’t Pretty” Campaign (www.pollutionisntpretty.org) 

a. Materials available 

This website provides watershed facts and they also have similar handouts available. This may be 

something that could be utilize for public education and awareness activities. The group will hopefully 

also be including LGROW on their website. Their website includes a watershed lookup tool that the 

group thinks the www.lgrow.org site should also have but with more specific watershed areas.  

b. Social media campaign 

This information can be utilized via facebook, twitter and pinterest in sharable formats right off their 

website.  

c. LGROW coordination 

 

8. Discussion of future time/place for PAM/PEP meetings and ideas for projects moving 

forward  

Next meeting will be at Grand Valley Metro Council in the main conference room on March 12
th
, 

2014 at 2pm.  

 

Discussion at the next meeting will include benchmarking and communications strategy, MS4 budget, 

results of subgroup meeting, updated event list and other updates.  

 

9. Adjourn 

 

 

  

http://www.lgrow.org/

