
 

Public Engagement 
Committee 

 

Meeting Minutes 

Date:  September 14, 2016 

Location:  Grand Valley Metro Council   Time: 3 PM-  4PM 

Present:  

Amanda St. Amour 
Kristine Bersche 
Bonnie Broadwater 
Megan Kretz 
Jamie Vaughan 

Lea Sevigny 
Michael Staal 
Michelle Storey 
Rachell Nagorsen 
Rod Weersing

 

 

1. Welcome and Introductions 

Attendees introduced themselves and their respective organizations or communities.  Megan 

Kretz will be taking Kristen Wieland’s spot on the Public Engagement Committee as Kristen 

has moved on to a new position with Kent County. 

 

2. 2016 Reporting 

a. Survey Analysis 

The group discussed the results of the 2015 Public Education Survey at the White Caps game 

which was included in the 2015-16 progress report submitted on 10/1/2016.  Based on the 

metrics outlined in the approved Public Education Plan, the survey indicated that all 

objectives have been met or exceeded.  A copy of the public education plan implementation 

report was distributed to committee members. 

b. Outreach Totals 

The committee next reviewed the total number of people reached with the different outreach 

methods used during this reporting period. The bus ads were the most cost effective with a 

reach of approximately 1.5 million.  Johnny ads came in second with an estimated reach of 

750,000.  The group discussed other visual ads including billboards that could be utilized in 

subsequent years.  Bus ads were evaluated by the public education survey while Johnny ads 

were not. They were used after the survey was completed but will be asked about in a 

subsequent survey. Drain markers were reported by the survey to be the most frequently 

seen message.  Every MS4 permittee participated in or hosted an event or outreach activity 



during the previous reporting period meeting the objective set for the year by the committee 

in January. 

c. Budget Review 

A graph showing the relative percentages of budget expenditures was distributed with the 

agendas, in total 38% of the budget was spent on storm drain marking materials, 21% on 

giveaways, 9% on messaging targeted at youth, 21% on brochures, 7% on pledges and 4% 

on events (displays and interactive games).   

3. New items or ideas 

The group discussed which messages, activities and items were the most popular at their 

individual events or within their communities.  These included the youth items (coloring 

books, paint by number and tattoos), displays and drain marking activities. Many 

communities took advantage of the new displays selected by the committee this year. For the 

next meeting the group will be discussing the goals for the upcoming year and items they 

would like to select for distribution.  Members of the group expressed interest in keeping the 

youth messaging items and adding some new or different giveaways.  The group also 

discussed adding new displays that allow for more interaction as well as exploring more 

brochure options including translating existing or new Spanish language versions of some key 

educational materials.  There was also some discussion about doing additional outreach with 

door hanger tip cards instead of traditional brochures and designing magnets for use on 

municipal vehicles and equipment featuring stormwater messages. 

4. Upcoming Events 

Lea Sevigny will be hosting a table on behalf of LGROW at the upcoming event at Roselle 

Park for their annual festival in Ada on 9/24/16.  Megan Kretz has several upcoming events 

during the next year that the Kent County DPW would be interested in collaborating with 

LGROW on to do combined messaging about water quality and proper disposal of household 

hazardous waste.  Committee members were asked to begin considering which event their 

community would be hosting for the next year.  The group also briefly discussed hosting 

another concourse table this summer at the WhiteCaps to conduct the bi-annual public 

education survey. 

5. Adjourn  

Next meeting scheduled for: Wednesday, November 9, 2016 3:00-4:00 PM at GVMC.        

The group will discuss education and outreach priorities for the coming year. 

 

 


