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Public Engagement Committee 
Wednesday, January 10, 2018  

3:00-4:00 PM 

 

Agenda  
 

1. Welcome and Introductions 

a. Cheryl Davidson – City of 
Grandville 

b. Michael Staal – City of Grand 
Rapids 

c. Jill Frielink – City of Hudsonville 
d. Rachell Nagorsen – City of 

Walker 

e. Aaron Vis – City of Wyoming 
f. Andrea Faber – GVMC 

g. Rachel Frantz – GVMC 
h. Cara Decker – GVMC 

i. Carlos Calderon – GVMC 

j. Kent County Health Department 
k. Bruce Schutte – Kent County 

Road Commission 
l. Michelle Storey – MDEQ 

m. Angela Walachovic – Ottawa 
County Water Resources 

Commission 
n. Ben Jordan – Ottawa 

Conservation District 
o. Mary Trapp-Gunst – Plainfield 

Charter Township 

p. Jamie Vaughan – Trout 
Unlimited 

q. Jerry Olman – Ottawa County 
Road Commission 

r. Wayne Harrall – Kent County 

Road Commission 
s. Jessica VanderArk – WMEAC 

t. Robert Miller – City of 
Hudsonville 

 

2. Public Education Plan Update Progress 
a. In December 2017, LGROW held a focus group to talk about the public education efforts. 

There were twelve participants from Kent and Ottawa Counties. The purpose was to see 
if the messaging has been seen and understood. Most of the people did recall seeing 

LGROW materials at festivals and other events. 
b. The focus group suggested targeting places where there are a lot of people, such as 

apartment complexes, condo and home associations, etc. They also suggested making 

more items in Spanish as to not leave out that demographic. Some delivery method 
suggestions included churches and other festivals. They also suggested moving “Entering 

________ Watershed” signs to trails where people will have more time to read and 
absorb information, as opposed to on the street where people are driving and don’t have 

time to read.  

c. The official focus group report was sent out to all MS4 partners and will be sent out to 
PEP members with the minutes from this meeting. 

 
3. Purpose/Role of Public Engagement Committee: Review of 11/8/17 discussion 

a. Committee Chair Mike Staal asked the committee if the group has been meeting their 
needs and what else they might need from it. Aaron Vis gave support for the unified 

messaging approach, whereas we choose 1-2 messages per year and have print and 

giveaway items specific to each topic. Rachell Nagorsen discussed the need for 



volunteers at events and showing representation of all MS4 communities at these events. 

Cara Decker asked if there was a way that we could help communities organize and 
prepare for events, and reminded them that they can always contact us with any 

needs/wants. 
b. It was suggested to add LGROW information or targeted messages to tax bills, as well as 

the road commission’s bi-annual newsletters. LGROW will write blurbs for newsletters 

and send them to communities.  
c. Communities like, and are using, seasonal messaging that LGROW publishes 

 
4. Schedule Change for 2018 – Still 2nd Wednesday of month, 3-4 pm 

a. The committee was presented the new schedule (below) and was asked if the dates/time 
was okay. Some people indicated that the late meeting time was of some difficulty to 

them. The meeting time may be moved earlier in the day.  

i. February 14: Pick up orders, Plan for the year’s events 
ii. May 9: Ongoing business, Committee updates 

iii. September 12: Review event year, Ongoing business 
iv. October 10: Ongoing business, Discuss changes for next year 

v. November 14: Finalize orders for next year 

b. The new meeting schedule was created to better accommodate the needs of the 
members. In the past, the committee met every other month; we felt that this caused 

momentum to be lost. The new schedule has more meetings in slower times (winter) and 
less during busy times (summer). With this schedule the group will be able to plan ahead 

and make the meetings more productive. The committee approved this change. 
 

5. 2018 Public Education Materials & Messages 

a. 2018 Prioritized Messages: Ultimate stormwater discharge location and potential impacts 
(PEP Category 2) & Public Reporting of Illicit Discharges (PEP Category 3)  

i. Cara Decker sent an email requesting illicit discharge reporting specific to each 
community, if you have not already, please send her this information so that it 

can be added to the illicit discharge reporting page (www.LGROW.org/report) 

ii. The committee agreed that the numbers for the local health departments should 
also be added to this page in case of a sewage discharge. 

iii. There was also discussion about adding more information to the webpage about 
illicit discharges so that the general public will know what is ok to report, and 

which entity to report to. The words ‘dumping’ needs to be tagged to the page 

so that the reporting page will show up if someone did an online search.  
b. Giveaways: Orders must be submitted by January 11 and will be available for pickup at 

February meeting 
i. The cost of giveaways is covered by MS4 fees to GVMC 

c. Print Materials 
i. Free “Not in my septic system” magnets available at 

https://www.epa.gov/septic/septic-systems-outreach-toolkit or through LGROW 

ii. Brochures and other print materials available upon request at 
www.lgrow/org/ms4information  

d. Digital Materials 
i. Print and digital materials are available on the LGROW website. GVMC can 

customize these materials upon community request.  

6. Adopt-a-Storm Drain expansion to Lower Grand Watershed 
a. LGROW has contacted Citizen Labs, a volunteer coding organization in Grand Rapids, to 

assist with a new ‘basin-buddy’ program that will encompass communities in the entire 
Lower Grand River Watershed. LGROW is looking to use a system that is similar to San 

Francisco’s Adopt a Stormdrain program. 

http://www.lgrow.org/report
https://www.epa.gov/septic/septic-systems-outreach-toolkit
http://www.lgrow/org/ms4information


b. Eileen will pitch the project to Citizen Labs next week and will have more information at 

the next meeting 
c. General consensus of the committee was that it would be ok to have the location of 

catch basins available online. LGROW is looking to only have the catch basin location, 
ultimate stormwater discharge location, and the municipality that the catch basin belongs 

to online.  

d. Questions were raised about how successful the Grand Rapids program has been. Mike 
Stall informed the group that there are about 200 basins that are adopted, but an 

advertising campaign has never happened. LGROW envisions a large advertising 
campaign to ensure success of this program, possibly with  

e. Once we have more information from Citizen Labs, and know how the program will work, 
we can work through issues such as: training for citizens, which basins would be 

available for adoption, maintenance of the program, and how involved each community 

has to be in the adoption process 
f. WMEAC mentioned that it is good public outreach to get people involved in cleaning up 

stormdrains in their neighborhood 
g. Plainfield Township mentioned that they, like other townships, do not have many 

stormdrains besides the ones on Township property, but would be willing to partner with 

the Road Commission to promote the program to their citizens    
 

7. Upcoming Events 
a. Review of 2018 Upcoming Event List  

i. There is a sign-up for the Quiet Waters Symposium available at: 
https://www.lgrow.org/events/2018/3/3/2018-quiet-water-symposium 

 

 

Adjourn: Next meeting scheduled for February 14, 2018  

 
 

https://www.lgrow.org/events/2018/3/3/2018-quiet-water-symposium

