
 

GRAND VALLEY METROPOLITAN COUNCIL 

ADA TOWNSHIP   ALGOMA TOWNSHIP  ALLENDALE TOWNSHIP  ALPINE TOWNSHIP  BELDING  BYRON TOWNSHIP  CALEDONIA TOWNSHIP  CANNON TOWNSHIP CASCADE TOWNSHIP  CEDAR SPRINGS 

COOPERSVILLE  COURTLAND TOWNSHIP  EAST GRAND RAPIDS  GAINES TOWNSHIP  GEORGETOWN TOWNSHIP  GRAND RAPIDS  GRAND RAPIDS TOWNSHIP  GRANDVILLE  GREENVILLE   HASTINGS 

HUDSONVILLE  IONIA  JAMESTOWN TOWNSHIP  KENT COUNTY  KENTWOOD  LOWELL  LOWELL TOWNSHIP   MIDDLEVILLE  OTTAWA COUNTY  PLAINFIELD TOWNSHIP  ROCKFORD 

 SAND LAKE   TALLMADGE TOWNSHIP  WALKER  WAYLAND  WYOMING 

678 FRONT AVENUE NW   SUITE 200    GRAND RAPIDS, MICHIGAN 49504    PH. 616 77-METRO (776-3876)    FAX 774-9292    WWW.GVMC.ORG 

 

 

Public Engagement Committee 
Wednesday, September 12, 2018  

2:00-3:30 PM 

 

Minutes 
 

1. Present 

a. Michael Staal, Chair 

b. Eileen Boekestein 
c. Kelsey Sloan 

d. Rachel Frantz 
e. Courtney Cromely 

f. Mary Trapp 

g. Cheryl Davidson 
h. Angela Walachovic 

i. Jill Frelink 
j. Rod Weersing 

k. Kyle Hart 

l. Jodi Petersen 
m. Brendan Earl 

n. James Wilfong 
o. Ben Jordan 

p. Heidi Frasure 

q. Cara Decker 
r. Allen Clark 

s. Rachell Nagorsen 

 

2. Schedule for 2018 – Meeting times 2:00-3:30 PM 

a. September 12: Review & Evaluate spring/summer events; SepticSmart 2018 
b. October 10: Ongoing business; choose topics for next year 

c. November 14: Place orders for next year 
 

3. 2018 Public Education Materials & Messages 
a. Prioritized Messages: Ultimate stormwater discharge location and potential impacts (PEP 

Category 2) & Public Reporting of Illicit Discharges (PEP Category 3) 

b. Committee Chair, Mike Staal, asked the group to report on giveaways from this year. The 
group said that the LGROW bags and magic scarves were a big success. The temporary 

watershed tattoos were popular with the kids and sparked good conversation with 
parents about the Lower Grand River watershed and what a watershed is. Brendan from 

the Kent County Health Department discussed some of their giveaways this last year and 

stated that the window clings they got were not popular. He also mentioned that kids T-
shirts went very fast while adult T-shirts did not.  

c. Mike asked the group about any new events that would be a good fit for the group. Party 
for the Planet, which the West Michigan Clean Air Coalition attends, went very well this 

year, and would probably be a good event to attend next year. Library carnivals were 
also mentioned as a potential event to attend, and Salmon Fest. The group talked about 

trying new events to reach a more diverse crowd. 

d. Digital/Print Materials: Available upon request at www.lgrow/org/ms4information. Eileen 
asked the communities to please inform her when they are planning to send out 

newsletters so that we can make sure to have seasonal messaging ready in time. 
Currently we have the Fall Tips and Pool Draining Flyers available; these can be 

customized with your communities’ logo.  

http://www.lgrow/org/ms4information


e. LGROW has been thinking about adding a frequently asked questions Q&A page on the 

LGROW website and is asking the group to submit any questions they get often that 
would be beneficial to post publically.  

 
4. SepticSmart Week September 17 – 21, 2018: Brendan Earl, Kent Co. Health Dept. came to 

discuss these efforts at this meeting. 

a. There are a large variety of print and digital materials available to download and 
distribute to communities on the EPA website. There are presentations as well as a 

SepticSmart Week Social Media Guide available. 
b. Brendan discussed the importance of proper septic maintenance, in protecting public 

health and the environment. An estimated 1 of 3 septic systems are failing. Proper 
maintenance prevents the need for costly repairs or replacements. Many people are not 

even aware that they have a septic system. Some more rural areas will likely never have 

municipal water or sewer, but there are also still many septic systems in cities, like the 
City of Grand Rapids. Another factor to consider is that not all communities require a 

time of sale or transfer inspection on septic systems, and there is no state-wide septic 
code. There is however a state-wide well inspection code. This can cause confusion for 

and discrepancies for builders who work multiple counties. There has been talk of a 

state-wide code.  
c. It is recommended that septic tanks are pumped every 3 years and serviced every 5 

years. Unless a state bill is passed, requirements are not likely to change any time soon. 
The health dept. is now working with the City of Grand Rapids to see who pays a water 

bill and/or sewer, and thus those who have septic systems (that do not pay a sewer bill).  
d. Ben Jordan quickly talked about the Bass River/Deer Creek grant project, the last grant 

period was a great success and the Ottawa Conservation District was just awarded 

another 3 years of grant funding. 
 
 

5. Adopt-a-Storm Drain in the Lower Grand Watershed:  

a. Eileen showed the group the new potential project logo, there was not much feedback. 
b. Project update from James and Alan from Citizen Labs. There is now some data in the 

system, but it is not online yet. The map opens automatically to Grand Rapids, Citizen 
Labs is still working on some scale issues, the address search function does work. 

Website testing will begin soon. Eileen adopted a drain during the meeting over the 

projector to show the group how it works to ‘adopt a drain’. After someone adopts, a 
share too pops up, the group requested adding Facebook to the share capabilities. Mike 

mentioned that in that pop up the ‘abandon drain’ button is rather large and might 
accidently get clicked and should be scaled down. The group agreed. When someone 

adopts a drain they must provide an email address, this will allow for occasional 

reminders to be sent to those who have adopted drains to ensure they are still being 
cared for.  

c. The remaining San Francisco data needs to be removed and replaced accordingly for the 
Lower Grand River watershed. Eileen will send out a link to the group for comments with 

these minutes. She asks that members please explore, adopt a drain, and let us know 
any issues they come across. Reminder that not all communities have agreed to 

contribute and their data will not be online until they approve.  

 
6. Public Education Plan Update Progress and Review  

a. The PEP is written through 2017, LGROW has hired a consultant to address the 
evaluation piece of the PEP. Jodi, from Petersen Research Consultant, is the new 

consultant. She talked about outputs to outcomes, where outputs are the number of 

people participating in an activity, brochures handed out, or people who have seen an 
ad. Outcomes, on the other hand, represent knowledge gained, actions taken, or water 

quality improvements. She discussed how outcomes are a more meaningful way to 



measure success, instead of outputs. Jodi then did asked the group 5 sticky notes each. 

She instructed them to write two problems in our watershed on the first two notes, and 
posted them all on the board – grouping like notes together to show common ideas. The 

third note she asked us to write two numbers, the first was a rating on a scale of 0 to 10 
of how knowledgeable the people in our community are about their watershed, where 0 

is not at all knowledgeable and 10 is as knowledgeable as us. Below that number she 

asked us to write another number with the same scale, for those who understand the 
watershed, how much do they care. On the last two notes, she asked us to write what 

works well or ideas of what would work well to spread watershed awareness. She kept 
the last 3 notes and will compile them for the next meeting. 

b. The group discussed some ideas for increasing involvement. The guys from Citizen Labs 
talked about an event called Hack-A-Thon, where kids go for a weekend and work on a 

project to build or create or solve a problem. They said the kids usually leave very 

inspired and ready to do something. This idea could be used to engage students in 
solving water quality or other real life problem. 

 
7. Upcoming Events 

a. LGROW Watershed Jamboree – September 13, 4:30-6:30pm @ Richmond Park Shelter 

b. MAEOE Annual Conference – October 4-6, Port Huron 
c. LGROW Public Engagement Committee – October 10, 2:00-3:30pm @ GVMC 

d. Imagine a Day Without Water Trivia Night – October 10, 6:00-8:00pm @ Harmony Hall 
e. River City Water Festival – October 18-19 @ GRPM 

f. Friends of Indian Mill Creek + Citizen Science workshop October 23 – Meeting 2:00-4:00, 
Workshop 4:00-6:00pm @ Richmond Park Shelter  

 

Adjourn: Next meeting scheduled for October 10, 2018 at 2:00pm at GVMC offices 
 

 
 


