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PART 3 – Public Education Plan 
 

2012 Storm Water Public Education Plan (PEP) Questionnaire 
Reporting Period of August 1, 2011, to July 31, 2012 

Please complete this questionnaire to provide an evaluation of the storm water education activities you have 
implemented between August 1, 2011, and July 31, 2012. FTC&H will include this information, along with watershed-
wide measures of effectiveness, in your 2012 Progress Report.  
Please return this form to FTC&H by August 31, 2012. 

Community Name: City of Kentwood 

Brochures, Flyers, and Give-a-ways (distributed to Permittees in April 2012) 

 
1. What percentage of brochures, flyers, and give-a-ways have been distributed?  

 “West Michigan Take Back Meds” brochure    0%  25%  50%  75%  100% distributed 
 Household Hazardous Waste guidebook/flyer   0%  25%  50%  75%  100% distributed 
 "Do You Know Where Your Septic System Is?" brochure   0%    25%  50%  75%  100% distributed 
 "Get The Most Out Of Rain" flyer   0%  25%  50%  75%  100% distributed 
 "Use Phosphorus Free Fertilizer" brochure 0%  25%  50%  75%  100% distributed 
 “Catch A Ride On The Water Cycle” coloring book    0%    25%  50%  75%  100% distributed 
 Lunch bag give-a-ways          0%  25%  50%  75%  100% distributed 
 

2. Where did you distribute your brochures, flyers, and give-a-ways?    
Government office   Library   Community event   Other Department of Public Works 

 
3. Describe any interest, comments, or discussion generated from the brochures, flyers, and give-a-ways.  Lunch bags 
disappeared within hours of being placed out and kids showed interest in the coloring books while moms & dads looked 
through new materials. 

 
4. What brochure topics have historically been in the highest demand in your community?  

How to report storm water pollution 
Storm water discharge locations/impacts  
Native vegetation/rain gardens/riparian buffers 
Proper vehicle care/motor oil disposal 
Proper use of pesticides/fertilizers/herbicides 
Proper yard waste disposal 
Proper pet waste disposal 
Proper septic system maintenance 
Household hazardous waste management 

 

Illicit Discharge Reporting (brochure available at www.ftch.com/lowergrandriverwatersheddocuments) 

 
5. How many “Citizens Reporting Brochures” were customized and distributed to your residents? 100 plus 
Please describe any interest, comments, or discussion generated from the brochure Engineering has received 5 calls 
on probable pollution since the reporting brochures have been distributed 
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Lamppost Banners 

 
6. Did you display your lamppost banners provided to you in 2009, 2011, or 2012?  

Yes, at Kentwood City Hall & Public Library in June / July of 2012. Please describe any public feedback 
generated none                                                                                       

No, but we will display our banners at Kentwood City Hall & Public Library in 2012 as soon as we fabricate lamp 
post holders for existing light poles on campus 

We did not order lamppost banners in 2009, 2011, or 2012 
 

Newsletter Articles (available at www.ftch.com/lowergrandriverwatersheddocuments) 

 
7. Did you distribute these newsletter articles to your residents? 

 “New Michigan Law Restricts Phosphorus Fertilizers” article Yes, on June 15, 2012 (date);  
No, but we will on       (date); No 

 
 “Guide To Household Hazardous Waste Disposal” article Yes, on June 15, 2012 (date);  

No, but we will on       (date); No 
 

 “What Is A Rain Garden?” article Yes, on June 15, 2012 (date);  
No, but we will on       (date); No 

 
 “Maintaining Your Septic System” article Yes, on June 15, 2012 (date);  

No, but we will on       (date); No 
 

 “How You Can Help Reduce Pollution Entering The Grand River” article Yes, on June 15, 2012 (date);  
No, but we will on       (date); No 

8. Please describe any interest, comments, or discussion generated from the articles None yet to date 

9. If applicable, list the newsletter name or webpage address used to distribute the articles Kentwood Advance and on 
website at http://www.ci.kentwood.mi.us/cityhall/departments/engineer/npdes.asp  

10. If applicable, how many residents received your community newsletter? Attached in the Grand Rapids Press 

11. If applicable, how many total website hits did you receive for your online newsletter articles? N/A 

Website 

 
12. Is there a web link to www.lowergrandriver.org on your community’s website? 

Yes, please describe any interest, comments, or discussion generated from the website see comments for 
question 13 

No, but we have a web link to       
No 

13. If you have developed your own storm water webpage, please list the web address 
http://www.ci.kentwood.mi.us/cityhall/departments/engineer/npdes.asp 

New software for our webpage came online 12-1-2011 with analytical capabilities to track website traffic.  Since then we 
have had over 250 hits on stormwater, 175 hits on NPDES Phase II and 460 hits on invasive species. 

Storm Water Poster Board and EnviroScape 

 
14. Did you set up your storm water poster board display? 

Yes, it is on continuous display in the Department of Public Works. Please describe any feedback generated 
Residents regularly read and ask questions pertaining to the display while visiting the Public Works Department on 
other matters thereby exposing them to information on stormwater quality issues they might not have received 
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elsewhere.  (see attached) 
No, but we will set up our display on       (dates) at       (location) 
No 

 
 

15. Did you use an EnviroScape interactive storm water model to educate the public on storm water pollution?                 
       Yes, on       (dates) at       (location); No  
 

Storm Drain Awareness Activities 

 
16. Did you implement a storm drain awareness activity between August 1, 2011, and July 31, 2012?  

Yes, we installed __ (no.) storm drain markers on _______. 
Yes, we held a storm drain stenciling event on       (dates) and stenciled       (streets) 
Yes, we have approximately 66 (no.) pre-marked catch basin backs/grates with the message “No dumping, 

drains to waterway” installed on Forest Hill Ave from July & August 2011 and on Raymond Ave in June 2012. 
Yes, we hung door knob flyers on       (streets) on       (dates) 
No, but we plan to implement       (activities) on       (dates) 

17. Please describe any interest, comments, or discussion generated from the activities above There were no reports of 
anyone dumping materials in the storm drains on either street following the installation of the new pre-marked castings. 

18. Have you noticed a reduction in storm drain dumping? 
Yes, if so, please describe see No 17 above; No, if so, please describe       

 

Car Wash Letters (A letter template is available at www.ftch.com/lowergrandriverwatersheddocuments) 

19. Did you mail any letters on environmentally-friendly car wash fundraisers to schools/charities?  

Yes, we sent letters to 3 (schools/charities). Please describe any feedback generated (None, see attached) 
No, but we will send letters to       (schools/charities) on       (date) 
No 

 

Additional Efforts 

 
20. If applicable, please describe any other storm water public education activities your community implemented 
beyond the requirements described above. (Submit any relevant documentation.)  none   
 

 
  



NPDES Phase II Webpage
StartTime Hits
12/1/2011 12:00:00 AM
12/2/2011 12:00:00 AM
12/3/2011 12:00:00 AM
12/4/2011 12:00:00 AM
12/5/2011 12:00:00 AM
12/6/2011 12:00:00 AM
12/7/2011 12:00:00 AM
12/8/2011 12:00:00 AM
12/9/2011 12:00:00 AM
12/10/2011 12:00:00 AM
12/11/2011 12:00:00 AM
12/12/2011 12:00:00 AM
12/13/2011 12:00:00 AM
12/14/2011 12:00:00 AM
12/15/2011 12:00:00 AM
12/16/2011 12:00:00 AM
12/17/2011 12:00:00 AM
12/18/2011 12:00:00 AM 1
12/19/2011 12:00:00 AM 1
12/20/2011 12:00:00 AM 2
12/21/2011 12:00:00 AM 2
12/22/2011 12:00:00 AM 1
12/23/2011 12:00:00 AM 3
12/24/2011 12:00:00 AM
12/25/2011 12:00:00 AM 1
12/26/2011 12:00:00 AM
12/27/2011 12:00:00 AM 1
12/28/2011 12:00:00 AM 2
12/29/2011 12:00:00 AM 1
12/30/2011 12:00:00 AM
12/31/2011 12:00:00 AM
1/1/2012 12:00:00 AM
1/2/2012 12:00:00 AM 1
1/3/2012 12:00:00 AM 2
1/4/2012 12:00:00 AM 1
1/5/2012 12:00:00 AM 1
1/6/2012 12:00:00 AM 1
1/7/2012 12:00:00 AM
1/8/2012 12:00:00 AM
1/9/2012 12:00:00 AM 1
1/10/2012 12:00:00 AM
1/11/2012 12:00:00 AM
1/12/2012 12:00:00 AM 1
1/13/2012 12:00:00 AM 4



1/14/2012 12:00:00 AM
1/15/2012 12:00:00 AM
1/16/2012 12:00:00 AM 3
1/17/2012 12:00:00 AM
1/18/2012 12:00:00 AM 3
1/19/2012 12:00:00 AM 1
1/20/2012 12:00:00 AM 5
1/21/2012 12:00:00 AM 1
1/22/2012 12:00:00 AM
1/23/2012 12:00:00 AM 2
1/24/2012 12:00:00 AM
1/25/2012 12:00:00 AM
1/26/2012 12:00:00 AM
1/27/2012 12:00:00 AM
1/28/2012 12:00:00 AM
1/29/2012 12:00:00 AM
1/30/2012 12:00:00 AM 4
1/31/2012 12:00:00 AM
2/1/2012 12:00:00 AM 2
2/2/2012 12:00:00 AM 1
2/3/2012 12:00:00 AM 4
2/4/2012 12:00:00 AM 1
2/5/2012 12:00:00 AM 5
2/6/2012 12:00:00 AM
2/7/2012 12:00:00 AM
2/8/2012 12:00:00 AM
2/9/2012 12:00:00 AM 1
2/10/2012 12:00:00 AM
2/11/2012 12:00:00 AM
2/12/2012 12:00:00 AM
2/13/2012 12:00:00 AM 1
2/14/2012 12:00:00 AM
2/15/2012 12:00:00 AM
2/16/2012 12:00:00 AM
2/17/2012 12:00:00 AM 1
2/18/2012 12:00:00 AM
2/19/2012 12:00:00 AM
2/20/2012 12:00:00 AM 1
2/21/2012 12:00:00 AM
2/22/2012 12:00:00 AM 1
2/23/2012 12:00:00 AM
2/24/2012 12:00:00 AM 2
2/25/2012 12:00:00 AM 1
2/26/2012 12:00:00 AM
2/27/2012 12:00:00 AM 2
2/28/2012 12:00:00 AM 1
2/29/2012 12:00:00 AM 2



3/1/2012 12:00:00 AM 1
3/2/2012 12:00:00 AM
3/3/2012 12:00:00 AM
3/4/2012 12:00:00 AM 1
3/5/2012 12:00:00 AM 1
3/6/2012 12:00:00 AM 1
3/7/2012 12:00:00 AM
3/8/2012 12:00:00 AM
3/9/2012 12:00:00 AM 1
3/10/2012 12:00:00 AM
3/11/2012 12:00:00 AM
3/12/2012 12:00:00 AM
3/13/2012 12:00:00 AM 1
3/14/2012 12:00:00 AM 1
3/15/2012 12:00:00 AM 4
3/16/2012 12:00:00 AM 2
3/17/2012 12:00:00 AM 1
3/18/2012 12:00:00 AM
3/19/2012 12:00:00 AM 1
3/20/2012 12:00:00 AM 1
3/21/2012 12:00:00 AM 3
3/22/2012 12:00:00 AM
3/23/2012 12:00:00 AM
3/24/2012 12:00:00 AM
3/25/2012 12:00:00 AM
3/26/2012 12:00:00 AM
3/27/2012 12:00:00 AM 1
3/28/2012 12:00:00 AM
3/29/2012 12:00:00 AM 3
3/30/2012 12:00:00 AM 1
3/31/2012 12:00:00 AM 2
4/1/2012 12:00:00 AM 1
4/2/2012 12:00:00 AM
4/3/2012 12:00:00 AM 4
4/4/2012 12:00:00 AM
4/5/2012 12:00:00 AM 1
4/6/2012 12:00:00 AM 2
4/7/2012 12:00:00 AM
4/8/2012 12:00:00 AM
4/9/2012 12:00:00 AM
4/10/2012 12:00:00 AM 4
4/11/2012 12:00:00 AM 2
4/12/2012 12:00:00 AM 2
4/13/2012 12:00:00 AM
4/14/2012 12:00:00 AM 1
4/15/2012 12:00:00 AM 1
4/16/2012 12:00:00 AM



4/17/2012 12:00:00 AM 1
4/18/2012 12:00:00 AM 1
4/19/2012 12:00:00 AM
4/20/2012 12:00:00 AM 1
4/21/2012 12:00:00 AM 1
4/22/2012 12:00:00 AM 1
4/23/2012 12:00:00 AM
4/24/2012 12:00:00 AM
4/25/2012 12:00:00 AM 2
4/26/2012 12:00:00 AM
4/27/2012 12:00:00 AM
4/28/2012 12:00:00 AM
4/29/2012 12:00:00 AM 1
4/30/2012 12:00:00 AM 1
5/1/2012 12:00:00 AM
5/2/2012 12:00:00 AM
5/3/2012 12:00:00 AM 1
5/4/2012 12:00:00 AM
5/5/2012 12:00:00 AM 1
5/6/2012 12:00:00 AM 1
5/7/2012 12:00:00 AM 1
5/8/2012 12:00:00 AM 5
5/9/2012 12:00:00 AM 1
5/10/2012 12:00:00 AM
5/11/2012 12:00:00 AM
5/12/2012 12:00:00 AM
5/13/2012 12:00:00 AM 1
5/14/2012 12:00:00 AM
5/15/2012 12:00:00 AM
5/16/2012 12:00:00 AM
5/17/2012 12:00:00 AM
5/18/2012 12:00:00 AM
5/19/2012 12:00:00 AM 2
5/20/2012 12:00:00 AM
5/21/2012 12:00:00 AM
5/22/2012 12:00:00 AM 2
5/23/2012 12:00:00 AM 1
5/24/2012 12:00:00 AM 1
5/25/2012 12:00:00 AM 1
5/26/2012 12:00:00 AM 1
5/27/2012 12:00:00 AM 2
5/28/2012 12:00:00 AM
5/29/2012 12:00:00 AM 2
5/30/2012 12:00:00 AM
5/31/2012 12:00:00 AM
6/1/2012 12:00:00 AM 1
6/2/2012 12:00:00 AM 1



6/3/2012 12:00:00 AM
6/4/2012 12:00:00 AM 1
6/5/2012 12:00:00 AM 1
6/6/2012 12:00:00 AM 2
6/7/2012 12:00:00 AM
6/8/2012 12:00:00 AM 4
6/9/2012 12:00:00 AM
6/10/2012 12:00:00 AM 2
6/11/2012 12:00:00 AM 3
6/12/2012 12:00:00 AM 1
6/13/2012 12:00:00 AM
6/14/2012 12:00:00 AM 3
6/15/2012 12:00:00 AM
6/16/2012 12:00:00 AM
6/17/2012 12:00:00 AM
6/18/2012 12:00:00 AM
6/19/2012 12:00:00 AM
6/20/2012 12:00:00 AM 2
6/21/2012 12:00:00 AM 1
6/22/2012 12:00:00 AM 1
6/23/2012 12:00:00 AM
6/24/2012 12:00:00 AM
6/25/2012 12:00:00 AM
6/26/2012 12:00:00 AM 1
6/27/2012 12:00:00 AM
6/28/2012 12:00:00 AM 1
6/29/2012 12:00:00 AM 1
6/30/2012 12:00:00 AM 1

Total: 175











June 14, 2012

Dr. Scott Palczewski
Kentwood Public Schools Superintendent
5820 Eastern Ave SE
Kentwood, MI 49508

Dear Dr. Palczewski:

Car washing has always been a favorite fundraiser for sports teams, scout

troops, schools, and other non-profit groups . Unfortunately, dirty water containing

detergents, residues from exhaust fumes , gasoline, and motor oil is washed off of

cars and trucks washes into nearby storm drains during these events. Unlike the

water we use in our homes and businesses, which is treated at a local waste

water treatment plant, water that enters a storm drain will flow directly to a nearby

stream or lake, and eventually the Grand River, without any kind of treatment.

In an effort to keep our local streams and lakes clean, The City of Kentwood, and

other communities in Kent County and Ottawa County, are participating in the

National Pollutant Discharge Elimination System MS4 Storm Water Program

(Program). As part of this Program, we ask that you follow these tips at your next

car wash fundraiser to protect our local lakes and streams, Buck and Plaster

Creek, the Grand River, and Lake Michigan .

• Use soap that is biodegradable and phosphate-free. Use soap sparingly.

• If possible, select a site where vehicles can be driven onto grass or gravel

before washing. This way soapy water can filter through vegetation and soil

before entering ground water or running off into the road ditch or storm drain.

• If a grass location is not possible, pick a location where water runs off into a

field or grassed area to allow for infiltration.
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• Use a spray nozzle to control the amount of water used.

• Consider partnering with a local car wash to hold your fundraiser. Because

wash water from commercial car washes goes into the sanitary sewer, it will

be treated at your local waste water treatment plant.

Thank you for following these tips to protect our local water resources. Should

you have any comments or concerns please contact me directly at (616) 554

0737.

Sincerely,

t~B'k'
Senior Engineering Technician

cc. Ronald K Woods, PE - Director of Public Works

Todd Bell - Director of Facilities Services








